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About Us
WE ARE AN EMPOWERING COMMUNITY TRANSFORMATION COMPANY

IT Consulting Café provides professionals with the intelligence in technology and human expertise
that is needed to find trusted answers. We have established a team of highly skilled and experienced
IT individuals who have specialised skills in business and information technology to provide value
and experience to your business.

IT Consulting Cafeé is focused on providing services and solutions, which include business analysis,
implementation and ongoing maintenance in the following areas:

» Strategy

+ Management
* Architecture

* Operations

* Advice

* Process

* Improvements
* Projects

IT Consulting Café leverages experience and knowledge gained from the local and international
markets that bring a wealth of experience through the organisations that it represents locally and
Internationally.

We Believe In

* Being able to quantify tangible value to our customers through benefits realisation
» Making a difference to our employees and their communities

» Empowering and educating

« Sharing our knowledge and experience to drive value



Company Strategy

IT Consulting Café’s strategy is to provide high quality leading edge consulting services at competitive
rates to our customers. IT Consulting Café will help our customers to improve their performance,
through the analysis of existing problems and development of plans for improvement.

Our strategy focuses primarily on pursuing organic growth through IT Service and Product, Customer
and sector diversification.

IT Consulting Cafe has formed strategic partnerships with the world’s leading technology and
business software and hardware providers in order to provide customers with robust, reliable and
enduring solutions. The differentiated IT product and services offerings set IT Consulting Café apart
in the marketplace and enable its customers to have uniquely tailored solutions powering the day-
to-day efficiencies within their businesses.

We offer a fresh outside perspective, on various IT related matters. IT Consulting Cafe specialises in
giving advice on strategy, collaboration, infrastructure, management and solutions.

We aim to be competitive in the market by having low overheads, thereby making our service
affordable and competitive to small, medium and large businesses.

Our internal value creation is centered on empowerment and an education program in order to
empower our people through our mentorship programs.
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IT Consulting Cafe is committed to fair and sustainable business practices and strict adherence
to legislative requirements and other applicable regulatory frameworks. IT Consulting Cafe views
empowerment as a strategic imperative and a vital component to the continued sustainability of the
Company's operations in South Africa, as well as a pragmatic economic growth strategy.

IT Consulting Café is a Level 1 Broad-Based Black Economic Empowerment (B-BBEE) company.

Vision
We will be our Customers most valued Business Partner

Mission statement

We will provide high quality consulting services to all businesses, focusing on technology, innovation,
best practices, lifecycle and performance to enhance our customers business and benefit the
environment.

Core values
 Customer Centric
* People Focused
* Integrity
 Entreprenure Drive
« Passion for doing the right thing
« Solution Focused
+ Passionate

INTEGRITY




Services

Our Services consist of:

Strategic Services

« Customer Experience

« Information Technology

» Collaboration

* Network & Telecommunications
« Sourcing

Collaboration Services
» Unified Communications

IT Infrastructure Services
* Infrastructure Management
* Infrastructure Optimisation

Management Services
* IT Management

* Project Management

« PMO & Training

Solution Services
* Infrastructure
 Business

« Technology

The above services are supported through:
Best Practice, Advisory, Governance, Training,
Communications
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Company Information and Contact Details

IT Consulting Café
. +27 76 112 5447
. benjy@itconsultingcafe.com
& www.itconsultingcafe.co.za

B-BBEEE Compliance - Level 1
VAT Compliance - 9085064237
Company Registration - 2016/387022/07



